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Ferry travellers will welcome the news

that BC Ferries are working positively to
increase accessibility on its ferries, and

Hugh Mitchell,

President of CHHA,

Victoria, has been asked to sit on the BC
Ferries Accessibility Advisory committee to
represent the hard of hearing community.

See VERY IMPRESSED, p. 2

Smilefrom EAR to HEAR

Fantasyland Hotel
West Edmonton Mall
Edmonton, AB.

While you're there,
why not have an evening
cruise on a 170 foot paddie wheeler,
the Edmonton Queen, with delicious
buffet style dining, and dancing to the
rhythms of a versatile live
entertainment band.

And how about the Black & White
Martini Night — not tie/tails, just B& W
clothing. Bedsheets anyone? This fun
evening isincluded in conference fee!

Check this out, and other tours and
entertainment to make your get-away to
Edmonton a wonderful break.

For more information, visit
www.chha.ca/conference or
Voice 613-526-1584
TTY 613-526-2692
Toll Free 1-800-263-8068
(In Canada only.)

Lauren Sherwood, 17, was
crowvned “Miss Osoyoos’ on
June 30, 2006. She will
represent her community at
many public events throughout
the year.

Other girls attain this title,
but what makes it specia is that
Lauren has a profound bilateral
high frequency hearing loss.

As pat of the Royalty
Programme, Lauren wrote and
presented a comedy monologue
on her most embarrassing
moments as a hard of hearing
person, winning her the Best
Talent Award.

Lauren went on to win the
Best Speech Award for a five-
minute uplifting speech on the
environment, and also received

the Knowledge Award and the Judges Presentation Award.

She has attended many CHHA-BC events, and was thrilled to meet

Gail Hannon in September.

Moreon p. 3.
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You know how it goes.
Youre out and about, enjoying
dinner with friends, when
suddenly you notice the volume
seems to be a bit weak in your left
ear. Yikes! You think, |
wonder if | have any spare
batteries with me?

You look in your bag and
discover that you used your spare
last week, and forgot to replace it.
You try to conserve power by
turning the aid off for awhile and

turning it back on when you need
it; but it s of little use - the battery
dieswithin half an hour.

Having only one working ear
seriously impacts your
conversation, and you finish the
rest of the evening in a state of
semi-isolation, wishing you could
join in on the conversation — if
only you' d remembered to replace
your spare!

See SOLAR POWERED, p. 6




THE LOOP is published by The Canadian
Hard of Hearing Association, BC Chapter.
SUBMISSIONS may be sent to:

Jessie Ellis, Editor,

Cl/o 15418 - 98 Avenue,

Surrey, BC, V3R 7GA4.

Tel/Fax: (604) 581-6759

E-mail: jessieellis@shaw.ca
SUBMISSIONS are used according to
available space and may be edited.
OPINIONS EXPRESSED in THE LOOP
are those of the contributors and should not
be attributed to CHHA-BC.

THE LOOP is distributed through
CHAA-BC's Resource Centre to all B.C.
members of the Canadian Hard of
Hearing Association. For a large-print
copy of THE LOOP please contact:
CHHA-BC Resource Centre,

#102 — 9300 Nowell Street
Chilliwack, BC, V2P 4V7.
Phone: 1-866-888-2442
(local 604-795-9238)
Fax: 1-866-888-2443
(local 604-795-9628)

Membership in CHHA includes:
- THELOOP (Provincial publication)
- LISTEN/ECOUTE (National publication)
CHHA Membership fee: $25 p.a.

$12 per annum from non-members and
out-of-province recipients of THE LOOP
would be welcome. All donations towards
publishing costs are greatly appreciated. A
tax receipt will be issued for donations $10
and over.

tothe HARD OF HEARING/
LATE DEAFENED FUND
an arm of CHHA-BC

toassist CHHA in itsactivities
in this province

Please send to the Vancouver
Foundation, Suite 1200, 555 Hastings
Street, Box 12132, Harbour Centre,
Vancouver, BC, V6B 4N6.

The Vancouver Foundation will
issue receiptsfor al gifts.

Interest from capital is used in
per petuity for CHHA-BC Chapter.
The capital remainsintact.

From the President . . .

| hope that this issue of the Loop finds all of you
in good health and not too down about the winter
we've had.

It's a funny thing, but regularly, when we see
the snow hanging about in Kamloops, Doris and |
start thinking about moving from Kamloops to

Victoria. That is, until we see the price of housing.
However, the days now are longer and soon we
will celebrate spring.

Laurie K. Renwick

Thiswill be an exciting year for CHHA.
Y our executive will be moving forward with DreamWorks, and
We will be recruiting for the leadership of CHHA-BC for the next 3 years.

Moreinput from our membersis expected.

Thisisyour organization.

Please contact any member of the executive with ideas, advice, or points of
interest.

We want to hear morefrom our young people too!

Y ou are the ones who will shape the future of CHHA.

Our first executive meeting of the year will be held in March and we will be
holding the Official Grand Opening of our new premises. Detailsto follow.

We wish al of you successful hearing, successful volunteering for the

Canadian Hard of Hearing Association, and successful personal growth in
2007.

President, CHHA-BC

fromp. 1

BC Ferries is in the process of doing much renovation and construction
throughout the system which makes this a wonderful opportunity for us to put
forward our concerns and possible solutions.

It would be very helpful to me if people who have had any
communication difficulties on the ferries would write to me outlining
their experience. If you have a suggestion for how this difficulty could
be avoided in the future, please include that in your note.

I will use these experiences in my discussions to try to make travelling on
the ferries better for everyone.

Please contact me at hughsheila@shaw.ca or 1647 Chandler Ave., Victoria,
V8S IN7.

Thank you for your help.

Hugh Mitchell, President
CHHA - Victoria




A comedy monologue by L auren Sherwood

Talent night. Very scary. Especially
when you don® really have any
OUTSTANDING tadent. | mean |
could dance - but | could hurt myself.
Or | could sing - but you might get
hurt. So 1@e decided the safest thing is
to just stand here and talk.

I do love drama and acting.
Evidently because 1@ an auditory
learner. The little complication with
that for me, is, wel, 1@ hard of
hearing. That® kind of like a person
who is blind being avisual learner.

But, hey, don®feel sorry for me -
everyone is special in some way. My
hearing loss has given me lots of
things - including the ability to shut
out boring lectures, TV commercials
and annoying people. It has also given
me a good sense of humour. At least, |
hope so for your sake.

I@ going to share some of the
funny and absolutely embarrassing
things that can happen when you are
hard of hearing.

| didn®find out | was hard
of hearing until | was in
kindergarten. My parents
probably figured it out earlier
though. They did have a few
hints.

Like when people would ask me,
“What® your name, honey?’ and |
would reply, “l1@& free and | go to
preschool.” And, my parents always
had to tell people what | said.

| mean - what does it take?

When | was in Grade One, the same
well-intentioned parents enrolled me
in soccer. Practice went pretty well - |
was a good runner, but not really good
with that black and white ball. | did
know it was supposed to go between
the two white posts.

So....first game....I@n finally put on
the field....red and blue jerseys were
running like bees in a swarm,
following that ball (remember little
kidsGsoccer?) ...and...oh my gosh...the

ball isat my feet! And...

AND...I can see the

white posts! Off | go! |

felt almost alone on the
field - just me, the bal and those
posts...I kicked...and missed the ball,
kicked again and SCORED!

| jumped up and down in happiness
and turned around - expecting to be
mobbed by my teammates.

Instead, | was aone on .
the field. Everybody else %
was at the other end of the {«@
field laughing. Apparently, ™ °
|@ missed the ref@whistle. |

Then we moved to a new nﬂ
town — Osoyoos, where | first met one
of my best friends, Candis. How we
met is an interesting story. We were
hanging from the monkey bars when
she noticed my hearing aids and said,
“You have A LOT of earwax.”

The teachers at school are very
helpful and wear a little microphone
that allows me to hear them better in
class. Some teachers feel like a rock
star wearing the microphone - 1@ just
grateful they don®start singing.

Sometimes they forget to turn it off
when they go out of class. | can®even
BEGIN to tell you how many times
they®@e forgotten. |1@e heard everything
from the favourite shades of lipsticks
my teachers like, to who®going to win
the playoffsin hockey.

Unfortunately, they haven®
divulged any test answers yet.

| also use the mic for speakers at
conferences and seminars. One time, a
speaker went out of the room for afew
minutes ..... to the washroom. When
he returned and my face wasn® quite
as red, | whispered to him, “Um...sir?
Y ou forgot to wash to your hands!”

One time, | went to the washroom,
and when | came back out it was like
being on Main Street after 6 p.m. - the
school was deserted.

| walked slowly back to class, my
footsteps echoing in the hallway. | felt
like | was part of a suspense moviel
Then | rounded the corner and walked
straight into one of my classmates! She
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told me the fire alarm had gone off and
everybody was outside. She had been
sent to find me. That pretty much
ruined my childhood dream of being a
firefighter.

Another time, one of my classmates
was curious about my hearing aids. He
asked if | could listen to the radio
instead of the teacher. Unfortunately,
no. But | told him yes anyway.

| have a younger brother.

One time when | was
vacuuming (and yes, Mum, |

have vacuumed) my brother -
unplugged the vacuum and
waited to see how long it took me to
notice. 1@ still planning my revenge.

Dating....well, | haven®had lots of

experience (I have to say that), but
wearing hearing aids is amost like
having a built-in alarm system. As
soon as anyone comes this close, my
hearing aids start to squeal really
loudly!
That has GOT to be
A intimidating for the guy.
s But maybe the alarm is
[ ~y agood thing - if he had
b % | ¥ gotten any closer, he
mi ght have been electrocuted! (Don®
worry, | can turn them off.)

“Good nights’ can take a long time
in our house. Our bedrooms are right
across the hall from each other, but
that doesn®stop the conversation from
going something like this:

Mum: Good night! Lights out!
(happy voice)

What?

Lights out!(louder, less happy)

What?

Mum: LIGHTSOUT!!

Me:  WHA.????

And |@ plunged into darkness.

o, if there®anybody else out there
who® hard of hearing, | hope you can
laugh at your own embarrassing
moments and celebrate your
uniqueness.

And that goes for everyone!

Me:
Mum:
Me:

1 -

~ -~
- -
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We cochlear implant recipients (Cl's
as we call ourselves) are a one of a kind
community that spans our province.

We have Reunions, and we have our
beloved CI Newsletter, and our Picnics,
and many of us communicate with each
other by email or phone. Some of us
have dinner meetings. Others of us travel

together, or just visit over coffee.

We have alot in common and
that is very important to us.

We have visits to our ClI
clinic aa St. Paul’s Hospita
where we get to see our very spe-
cial people, Dr. Fijl, Cindy, and
Lisa, and Dr. Westerberg, and Dr
Bryce, and al the terrific staff
there.

Sometimes we are asked to be
demonstration models for these
doctors when they give speeches
to professional groups. Other
times, there is a call for volun-
teers in non-invasive research,
when we are happy to offer our-
selves.

Other times, new Cl candi-
dates wish to talk to someone
who is a ClI, and this is terrific
because we make a new friend
who will soon hear once more
and join our ranks. | thoroughly
enjoy those times.

It is a delight meeting new Cl
candidates, as | well remember
al thefilled note books that were
used before the implant.

New candidate meetings are
basically us telling our experi-
ences by notes (and writing
cramps).

We share the hopes and fears
we had, how the gamble wasn’'t a
gamble, and how to be redistic
about the future.

The friendships that have de-
veloped are truly fabulous.

Carol Suggitt

This May, CHHA. will be
holding the National Conference
in Edmonton at the Fantasyland
Hotel at the West Edmonton
Mall.

Because the British Columbia
cochlear implant community has
developed into such a unique fel-
lowship, we have been asked by
Cochlear Corporation to arrange
a gathering during that confer-
ence to get to know other CI can-
didates and implant recipients
from Alberta and Saskatchewan.

The gathering will be in the
form of a lunch held on Satur-
day, May 26, from 12 noon to
1:30, and it will be with com-
pliments of Cochlear Ameri-
cas.

Please let us know if you wish
to join us at this lunch so we can
introduce what a fellowship of
ClI’s can be for the Alberta and
Saskatchewan areas.

If you will be there, we'd ap-
preciate your contacting
Sandra Vandenhoff at
svandenhoff @cochlear.com or
phone 1866-296-8189, or
Carol Suggitt at
cjsugaitt@gmail.com or
phone 604 572 0314.

Carol Suggitt

Note: There are more than 70,000
cochlear implant recipients world
wide, and growing.  Ed.
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The BC Board of Hearing Aid Dedlers and
Consultants continues to guard the interests of
those who use hearing aids.

Since last October, there have been twelve
complaints lodged with the Board. Four were
consumer complaints, and eight were about
advertising.

The Board is the regulatory body
established to govern the practice of hearing
aid dispensing in B.C., and in this capacity it
deals with such things as the registration of
licensed dealers, a mandatory equipment list,
standards of practice, infection control, and
even rules covering the dispensing of
disposable hearing aids.

It is interesting to know that disposable
hearing aids cannot be mailed to a client,
either by the manufacturer/supplier, or by the
hearing aid dispenser. Disposable hearing aids
must be dispensed by a registered hearing aid
dealer and consultant.

Through Dr. Marilyn Dahl, Community
Representative and Specia Initiatives on the
Board, CHHA has a knowledgeable and
supportive voice to speak for hard of hearing
people.

One day a lady was driving on the Highway.
She frequently checked her speed gauge to make
sure she stayed within the speed limit. However,
when she looked into her rear mirror, much to her
dismay, she saw a police car not far behind! And,
to make matters worse, the police car turned on his
flashing lights.

She thought to herself, "Uh-oh, what have |
done now? 1@ not speeding. 1@ not drinking. |
have my seat belt on! | have kept up my license
dues and everything!"

So, she pulled over, and the police car pulled
over behind her car. She stopped, slowly rolled
down the window, and prepared for a ticket when
she knew she didn®deserveit.

A policeman walked up to her window, and
spoke to her. The lady pointed to her ear and
shook her head, meaning she was deaf. The
policeman smiled dlightly, and knowing sign
language, signed back, "l know. 1@ here to tell
you that your hornis stuck."

Fwd: Miron Gazda




The Resource Centre is alive
and doing well in its new location,
with a few small changes as we settle
into our nest.

Once the CHHA-BC
Conference was over, we started our
yearly fundraising campaign, and
now we are near the end.

Do you know that in the
Resource Centre there are still some
of Gael Hannan® Unheard Voices
videos for $20.00 each? But you'd
better hurry if you want one.

Also, we have more Db
bunnies:

A 6 inch bunny is $10, and a
12 inch bunny is $15.00.

Remember — the sale of these
cute little bunnies all goes to help
CHHA initswork.

As well, we have 15 ear sign
pins for $5.00 each, including
shipping and handling.

To order any of these, please
get in touch with the Resource
Centre.

We were very grateful to get a

brand new office chair donated this
past month.

However, we are still really
short of office furniture, so there are
great opportunities for anyone else
who would like to donate.

We are looking for —

2 more new office chairs
aboard room table and chairs
autility cart
and other furnishings useful in an
office.
If you hear of a business or

company that is willing to donate or
provide funding for the furniture,
please call us at the Resource Centre.

Of course, furniture aone
does not make for a good Resource
Centre. People are still at the heart of
CHHA., and we are looking for
people.

Volunteers are needed for
outreach and other opportunities.

Remember — a volunteer
does not have to be a member of
CHHA.

If you know anyone who has
access to acomputer and internet, and
who would like to help, please ask
them to call us a the Resource
Centre. There are many opportunities
available that can be done over the
internet and in your community on
behalf of CHHA-BC.

This spring, will see the
launch of our outreach for 2007.

In May. we are planning to
hold an Open House at our Resource
Centre as part of Speech and Hearing
month.

Federal Communications Commission Clarifies Captioning of Emergency Information

NVRC (North Virginia Resource
Center for Deaf and Hard of Hearing)
has just learned that the Federa
Communications Commission
released a Public Notice on
December 29, 2006, which represents
an important victory in accessibility
to closed captioned news in
emergencies. It reverses setbacks
created by an earlier Public Notice.
Most of the language in the
December 29 Public Notice is exactly
what we and other organizations have
fought for.

A strongly-worded Application for
Review [was] sent August 14, 2006 to
the Federal Communications
Commission (FCC) by seven national

By Cheryl Heppner

consumer organizations. The
Application for Review asked that the
FCC withdraw a Public Notice
released on August 7, 2006.

This notice, the Application for
Review said, "isno lessthan adap in
the face to consumers who have been
waiting so long to simply have the
same access to emergency
information as their hearing friends
and neighbors."

The organizations submitting the
Application for Review were the
National Association of the Dedf,
American Association of People with
Disabilities, Alexander Graham Bell
Association for the Deaf and Hard of
Hearing, Association of Late-
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Deafened Adults, Deaf and Hard of
Hearing Consumer Advocacy
Network, Hearing Loss Association
of America, and Telecommunications
for the Dedf, Inc.

Visually accessible information is
critically important so that viewers
who are deaf or hard of hearing can
be informed about, and know how to
respond to an emergency, both for
themselves, as well as to assist in
protecting the life, hedlth, safety and
property of family members, work
associates and others with whom they
arein contact.

There are no exemptions from
complying with thisrule.
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You live in the country, work
on a farm, have no €lectricity or
running water, and earn little over a
dollar aday.

Hearing aid batteries are
nowhere to be found in the
countryside, difficult to find even in
the city, (that is, if you can find away
to get there as you dont have a car),
and a package of batteries can cost as
much as aweek s worth of food. You
can barely afford food and clothing,
never mind $150 each year to buy
new hearing aid batteries.

While government and
international aid programs provide
second-hand or low-cost hearing aids
to the developing world, the
availability and the cost of hearing
aid batteries remain as significant
obstacles to communication for the
hard of hearing.

Without being able to
communicate, the hard of hearing
have little or no access to education,
health care, employment, or
companionship.

L™ "#3$ %o
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Adam Ungstad
Godisa, an innovative

cooperative based in Botswana,
Africa, has created a bridge over this
obstacle by manufacturing and
distributing low-cost hearing aids and
solar powered chargers for batteries.

Incidentally, the word
“Godisa’ means to do something that
is helping othersto grow.

During the day, the charger
absorbs energy from the sun and
stores it in two AA batteries, which
then transfer the energy innto a size
13 or 675 battery at night. Each
hearing aid battery can be charged up
to 300 times, meaning a new battery
needs to be purchased only once
every six years.

HO+ /",
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The only hearing aid
manufacturer on the African
continent, Godisa currently employs
14 people, 10 of which have a hearing
loss.

Part of Godisas mandate
includes the training and empowering
of hearing disabled women, and
locally Godisa is changing the lives
of the hard of hearing and deaf by
offering a regular income in a self-
emplowering environment that allows
them to have an impact in their own
community.

Since its inception in 1997,
Godisa has manufacturered and sold
over 3,000 hearing aids, received
international awards, and
substantially influenced the future
production of BTE aids on a global
scale.

What a practical solution to
such a common problem!

Visit Godisas website at
http://godisa.org for more information
about Godisa s exceptional work.

Adam Ungstad

CHHA, Victoria, Y outh Coordinator
first published in Sea Sghts and
Sounds, Fall 2006
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i A LOOpy House ? Did you know that, if you have some basic knowledge of lectronics itisnotso
w difficult to install aloop systemin your own home?  Think how great that would be for the hard of hearing people
:: who live there, or who visit. Steve Kazemir, of the CHHA Parents’ Group has put full instructions on the web, where ::

« you can read it al, or print it out. Go to www.chhaparents.bc.ca, then to Articles and Handouts where you can click

:: on “So you want to loop your house . . .” Click on Steve’'s name and this will open the pdf document which has all ::
« theinformation. If you areinterested and have yet more questions, Steve invitesyou to contact him by e-mail at .
: kazemir @pde.com :
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Hearing Awareness Project
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This project, found on CHHA
National website www.chha.ca, is a
treasure of information for people
with hearing loss.

Consumers with hearing loss know
first hand what they need, what
barriers are hindering their everyday
enjoyment of life, and how best to
remove these barriers.

What they don®have are the tools
and the knowledge to go out and get
their needs met and the barriers
removed.

Each of these links leads to
information on that particular topic,
and within that topic are further links
with additional information.

You can explore the Hearing
Awareness Project on the website, or
print out a free copy to peruse at your
leisure.
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isfor Accessible Political
Advertising & Campaigns
isfor Batteries, Power Outages,
and Alternative Energy Sources
isfor (Accessibility) Checklist
isfor Doctors
isfor your E.N.T. - get the most
out of them
isfor Funding for my Aidsand
Devices
isfor Groups, Socias and
Discussion
isfor Health Care Facilities
isfor Insurance for my Hearing aids
isfor Job Search
isfor Keysto the Communication
Revolution
isfor (Disability) Legidation
isfor the Mathematics/Statistics
of Hard of Hearing and Deafened
Persons in Canada

Communication certainly can be a big problem for

people who are hard of hearing.

Even when we are being our most polite, “Pardon. |
didn't quite get that. Would you mind saying it again,
please,” somehow the speaker still getsirritated.

Have you ever tried using the“1” sentence?

Try saying sentences like, “1 will hear better if you
take the face mask off,” or “I1®& hear better if you face
me,” “1 hear better if you're in the same room,” etc.

It® a techniqgue commonly used in assertiveness
training. Because there is no “you” or “should” or
“should not,” then there is no accusation involved. And
if there is no accusation, the person you®e talking with
immediately is inclined to help and is much more likely

to remember.

People feel good inside if they help someone - and

they remember that.

Jessie Ellis
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isfor Nurses

isfor SeniOrs

isfor Partnerships
I isfor Questions, Requests, and
Explanations
" isfor Reports, Scales, Plans and
Checklists
# isfor Symbolsfor Access - What
do they mean?

isfor Hearing Awareness Training
$ isfor Unhappiness, Complaints,
and Dissatisfactions
%isfor Videos, Books, and other
Resources

isfor Words — your hearing loss

vocabulary
& isfor X-rays and Other Diagnostic
Tools

isfor Youth and Hearing L oss
( isfor Zen, Meditation and
Relaxation



How many of our members know
that Vancouver Community College
has courses for adults who are deaf
or hard of hearing?

In these courses, students
receive direct instruction in their
preferred mode of communication
(sign, oral, or both).
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Speechreading is a skill that can
be areal life-saver for hard of hearing
people who want to be in orad
communication with other people,
both hearing and hard of hearing, and
the College has a regular 12-session
course on Monday evenings.

The course includes learning how
to combine what you can see with
what you can hear and how to
recognize many phrases by
speechreading alone. Also included
are suggestions on how to handle
difficult situations, and tips for stress

The ingtructors, from left to right:

Marcia Tanaka, Aastrid Evensen-Flanjak, Beth Brooks, Shannon Hougham, Suzy
Gaspar-Smith, Hiroko Kitayama, and Leanor Vlug. Missing from photo, Andrea Sam.

reduction and relaxation. As most
hard of hearing people recognize,
trying to understand what others say
can be stressful and tiring.
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ASL isthe preferred sign language
for North America, and this course
gives students the basic skills for
communicating with other people
who “sign.”

It includes ASL vocabulary,
grammar, and structure; aso, the
value of gesture and fingerspelling,
and information about the Deaf
culture and communities.
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Many people with hearing loss
gain in confidence after taking this
course. It includes reading, writing,
vocabulary, English grammar, basic
computer use, and communication
skills.
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However much the market needs
workers, there are skills that, once
learned, help to keep you employed.

In this program, students learn to
be confident about interview skills,
and to make good decisions and solve
problems. They also learn how to
search for ajob in different ways, and
how to write a proper resume.

Perhaps most important of all, they
learn how to balance work and
persond life.

These courses are tuition-free for
Canadian citizens and permanent
residents; however, there is a college
application fee of $30 and student
activity and college initiative fees.

The next term starts the first week
in April, so get those applicationsin.

Jessie Ellis
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A team of researchers in Halifax, Nova Scotia, is
poised to introduce a new bone conduction device that sits
on a person’s head, but will not be large or obviously
visible.

The team, lead by Dr. Manohar Bance, professor of
surgery a Dahousie University and otologist, has
received a five-year, $4-million grant from the Atlantic
Innovation Fund to transform their prototype into a
commercial application for use in medical settings.

“We have found areas in the skull where you can put in
bone conduction and give greater loudness,” said Dr.
Bance, “So now we can go directly through the skin. An
invasive procedure will not be required.”

The new device being developed is expected to be
more effective, more cosmetically acceptable, and help
more people with conductive hearing loss, researchers
say.

The AIF grant will not only enable the research team to
finalize and patent their new device, it will help expand
the research infrastructure so a cluster of hearing and
speech specialists can work on projects.

The team hope to have the product on the market in
five years.

from an article by Donalee Moulton
in The Medical Post
September 1, 2006



