
What's inside this issue:

Message from the President.......................1-2

Zoom Fatigue................................................3

A note from Elwood Major...........................4

The Perspective of Young Hearing Impaired

People..........................................................5-6

CHHA-BC Virtual AGM 2020......................7

Letter to the Minister of Health....................8

Letter to Minister of Education....................9

Hear2Lead 2020...........................................10

CHHA Vancouver Branch...........................11

Living Successfully With Hearing Loss.......12

Donation Welcome & Acknowledgement....13

Contact Us....................................................14

A New Year officially begins January first, but I always found that September

was really its start. It’s when school begins, people return from vacation, and

when many organizations launch a new program of activity.

CHHA-BC Chapter began its “new year” with its first-ever on-line annual

meeting following by an informal town hall dialogue. Both were captioned.

Once we got going, the meeting went without a glitch, according to several

reports. We used a zoom platform to successfully vote on motions using a

voting software. We were able to hear and see several of our members who

contributed to the AGM and town hall dialogue. My thanks to our staff, Henry

Kutarna and Michelle Santiago, for setting up their first zoom meeting; they

became overnight experts for us!

Annual meetings are a chance to share information about past activities and

discuss future plans. I was delighted to hear from representatives of CHHA

branches in BC and the BC Youth Peer Support Program about their activities

and accomplishments. Keep up the good work. Their reports are on our website

along with CHHA-BC AGM reports, including a presentation about our work

plan for the coming year.  

More about our plans for the coming year: we plan to set up an Accessibility

Committee to define in more detail our access recommendations to the

provincial government (see our report from November 2019 also on our

website). We have a Hearing Aid Committee to address issues of access and

affordability. Our hospital kits are being updated to include information related

to COVID-19 impacts; by the way, we distributed 88 kits last year, more than

double the number from the previous year. 
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We will also continue our advocacy for clear face masks. We recently sent letters on this subject (included in this issue) to our

Minister of Education and Minister of Health. We have heard of negative impacts of opaque masks on employees with

hearing loss; we know that covered masks impact on the communication access for hard of hearing persons in general and,

actually, for hearing people as well. 

We are working with CHHA National to take our on-line mentoring program national. We will let you know when the

program is up and running, expected to be later this fall.  

We will also be launching a series of educational programs, working with CHHA Vancouver Branch, and will share these

plans as finalized.  

I would like to take this opportunity to congratulate the CHHA Vancouver Branch on holding its 10th Walk2Hear event on

September 27th. The Branch showed ingenuity by hosting the event on-line when the pandemic affected the usual in-person

gathering at Jericho Beach; the campaign continues until October 31st at https://www.canadahelps.org/en/charities/canadian-

hard-of-hearing-association-vancouver-branch/p2p/2020-walk-2-hear/ 

Our thanks goes to Mike Phelan who stepped down as Treasurer after our AGM; he served us so well in handling finances

and the transition of the office from Chilliwack to Vancouver. As well, Dr. Marilyn Dahl, leaves the board, having served her

one-year term as past president. Both of you will be much missed.

A warm welcome goes to Elwood Major who is completing the remainder of the one-year term as Treasurer. Mr. Major

brings a wealth of experience to the position – please see his bio in this issue.

Thanks also goes to on-going board members Jerry Gosling, Gael Hannan and Jessica Niemela, who serve us so well. We

look forward to hearing from you, the members and friends of CHHA. If you wish to get involved in any of our committees

and activities, do not hesitate to be in contact.  

With sincerest best regards,

Dr. Ruth Warick

President, CHHA BC

Email president@chha-bc.ca
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Some people remark on a new phenomenon: “Zoom Fatigue”. It seems to

be a syndrome that affects the body and the brain of those suffering this

unique and interesting type of fatigue. The body is forced into a position for

hours at a time. The brain dissolves into an amorphous blob. At least that’s

what some say.

Funny thing – no one calls it Skype Fatigue or Face Time Fatigue!

 

At CHHA-BC we are enervated by Zoom and the other platforms we use.

We are having a lot of fun and satisfaction from connecting with our

national peers, our service providers, and our committees, board meetings,

etc., with various platforms. In the past six months I’ve used Zoom, Go to

Meeting, Google Meet, Teams, Skype, Face Time, What’s App, Ring

Central, and Slack. Each has its unique features. Each is effective in a 

3

particular way. I’ve noticed, for example, that not all the captions (or voice to text features) are using the same AI

(artificial intelligence) software. The end result is an occasional garbling of the words – although the good news is that

the message is coming across a lot better than earlier versions of voice to text I experienced years ago. I used to get voice

to text on my cell phone some times that made me laugh out loud! How do you suppose a simple voice mail greeting used

to come across? Example: “Hi Henry. This is so and so calling.” More often than not it came across as “ Hi Honey!” Talk

about confusing until I realized that this was simply the state of the technology.

 

We are not at all fatigued by the platforms – although we have learned that one must take the time to learn how to use

them. 

 

There is tremendous advantage in seeing people face to face in this new era in which we live. The audio is generally

pretty good. But it can be even better if you have free software like Audacity (which I’ve tried) and invest in a better

camera and a higher quality microphone (which I’ve also done). Then the experience can become very satisfying indeed.

Especially valuable is the higher quality audio than that provided by the tiny speakers in your computer or mobile device.

 

For CHHA-BC members and friends you might like to know that the board and staff have become quite good at using

these platforms to improve communication, to compensate for the lack of travel and in-person meetings. We find them

productive and easy to learn. There are numerous on-line videos available for short or long tutorials. We’ve developed a

fair knowledge about Zoom – so if you want to send us a quick email on how to get the most out of Zoom, please do that.

 

We’d like to encourage you to try these if you have not already done so. And don’t worry about Zoom Fatigue. It doesn’t

last long!

 

Sincerely,

Henry Kutarna

Operations Manager, CHHA-BC

ZOOM FATIGUE

HENRY KUTARNA
CHHA-BC OPERATIONS MANAGER

Written by: Henry Kutarna,  CHHA-BC Operations Manager



             I am so fortunate that I am able to participate once again with CHHA BC.  I was on the directorship in the 90's,

however, because of personal goals, I needed to step back and refocus. The majority of my working life has been 

 assisting people to purchase real estate, managing their real estate investments and specifically the last 20 years

working and assisting Strata Corporations of various sizes to manage their strata buildings. This involved the keeping of

financial records, banking accounts and trust accounts. I was secretary/treasurer/chairperson of several

sports/community groups as well as a 20 year member of Rotary, being president in two separate clubs. I am married to

Kate who is very patient to a partner who is Hard of Hearing. Our blended family includes five adult children, 7

grandchildren and 2 great grandchildren. My interests are camping, cycling, walking and woodworking. I feel I have

experience and insight that will be of benefit to the CHHA BC Directors and members.

Elwood Major
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Elwood Major

CHHA-BC, Treasurer

A note from Elwood Major our new Treasurer



               Editor's Note: On September 30th 2020, the Lancet Commission on

Hearing Loss (LCHL) hosted a panel of speakers from all over the world to

speak about the needs and populations of people with hearing loss and how the

LCHL can have a positive impact. The Commission was established following a

Lancet Review of the state of global hearing health care and possibilities for

improvement. Board member of CHHA-BC Jessica Niemela was one of the

speakers on the panel, and she presented the perspective of the young person

with hearing loss. A report from the LCHL is expected to be published in 2022. 

 Lancet is know as an independent, international weekly general medical journal

founded in 1823; more recently Lancet Commissions on specific topics have

been established.

              

Presentation by Jessica Niemela: Contrary to the way we often understand it,

the burden of hearing loss is not carried exclusively by older adults. I am here to

share with you today that hearing loss is in fact a condition that shapes the

lives of our young people across the globe. In March 2020, the World Health Organization has reported that out of 466

million people worldwide with hearing loss, 34 million of these people are children. I would like to briefly state the need and

evidence-based impact of 1) early identification and treatment of hearing loss; 2) support systems in place for deaf/hard of

hearing youth in the school settings; and 3) social and community development amongst deaf/hard of hearing youth.

               Early identification of hearing loss and appropriate treatment before 6 months of age are the very first steps in order

to provide access to either listening and spoken language and/or sign language for a child. Furthermore, when a child is

identified with a hearing loss and treated in a timely manner, the outcomes for literacy rates and psychosocial development

are optimal. Newborn hearing screening programs started in the 1990’s and are now considered a standard program in many

developed countries. There are, however, still developed countries that do not have national standards for delivering early

hearing screening programs, and the situation in developing countries is even more complicated. In Canada, for example,

according to the Canadian Infant Task Force, early hearing programs are insufficient in seven provinces and territories. There

is a growing body of research that demonstrates that efficient newborn hearing screening programs are not only critically

beneficial to the child and their families with hearing loss, they are also very cost-effective to the economy. The argument is

simple: If a child has access to developing language then they have a better chance to be a productive member of society as a

result of better language skills and quality of life.

               When children with hearing loss go to mainstreamed schools, research shows that they benefit greatly from remote

microphone systems in the classroom, support from a hearing resource teacher, and other services such as live captioning or a

sign language interpreter. When normal hearing children are learning they need the signal to be significantly louder than the

room’s noise level in order to learn effectively, compared to adults. Children with hearing loss need that signal to be even

louder to get the same outcomes as their normal hearing peers and hence the need for remote microphone systems. The

hearing resource teacher, also known as the teacher for the deaf and hard of hearing, plays a pivotal role for the student with

hearing loss where they are available. They not only support the student’s use of classroom equipment, but they are a mentor

who teaches the hard of hearing student fundamental self-advocacy skills that are essential to their academic success and 
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Jessica Niemela

Lancet Commission on Hearing Loss:
The Perspective of Young Hearing Impaired People



adult life. For students who have a greater degree of hearing loss or use sign language, their access to learning can be further

increased with use of live captioning and/or a sign language interpreter.

               As humans we are social beings, and we thrive when we feel like we belong. All over the world we are starting to

see the growth of hard of hearing communities, which is similar to their Deaf community counterparts. There are national

and international organizations such as the Canadian Hard of Hearing Association, the Hearing loss Association of America,

and the International Federation of Hard of Hearing Young People, whose share the common mission: to bring hard of

hearing individuals together. Social and community development for children with hearing loss can come in the form of

schools, activities, and events where they can interact with their hard of hearing peers. Children, therefore, do not have to

experience hearing loss in isolation, and through these programs, they can learn how to advocate for themselves, develop

good communication strategies, gain friendships, increase self-esteem, establish self-identity, and foster a sense of

belonging.

               As a person who grew up living with hearing loss and now in my career as a pediatric audiologist, I have the

privilege of experiencing and guiding families through their own child’s journey through hearing loss. I have witnessed the

poor outcomes of a child who has been identified later in life, with no additional support at school and no hard of hearing

community to turn to. On the flip side, I have witnessed the positive outcomes of a child who has been identified early, who

is well connected to her hearing resource teacher, and has a strong sense of identity partly due to her hard of hearing

community involvement. It is critical that we advocate for the hearing health of our future generations to come. When we set

up our youth for success it is better for the individual, society, and for the economy.
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Ruth Warick

Ruth Warick

Hugh Hetherington

Charles Laszlo
Bowen Tang

Rosalind Ho

All participants

 CHHA-BC VIRTUAL AGM 2020
Screenshots taken by Michelle Santiago

For AGM 2020 reports please go to our website https://chha-bc.org/agm
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LETTER TO MINISTER OF EDUCATION



Hear2Lead 2020 Fundraiser

The Young Adults Network (YAN) is seeking your support to further its mission and vision of supporting young adults with

hearing loss across the country, whether it’s raising awareness through events and programs or continuing to build leadership

capacity within its members.

With the arrival of COVID-19 and the decision to postpone our major event, Summercamp 2020, we didn’t let that deter us from

adapting and supporting our members with virtual, accessible events and resources.

We’re a non-profit network of young adults aged 18-35 with varying degrees of hearing loss that strives to educate communities

about hearing loss, to provide resources and support to young adults with hearing loss so they can become productive members of

society, and to foster connections and active leadership amongst our membership.

With your contribution to the Hear2Lead 2020 campaign, you are making a greater impact, at a crucial time in supporting us

through activities and events specifically for young adults.  We are extremely appreciative of your contribution, no matter how

small it may seem – every bit helps!

Learn more by visiting our website at: www.chha.ca/yan or follow us on social media: @CHHAYoungAdults. Our donation page

here: https://www.canadahelps.org/en/dn/51477 (a shortened version of the link is as follows: https://www.bit.ly/yanH2L20)

Yours truly,

Keegan Noxell | Treasurer, Young Adults Network
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We are pleased to be hosting our second annual Hear2Lead fundraiser via

CanadaHelps, currently running from September 15th until November 15th. 

Announcement from The Young Adults Network



CHHA Vancouver had an entirely virtual 10th annual Walk2Hear campaign this year due to the ongoing COVID-19

pandemic. This is the fourth year that we have used the CanadaHelps fundraising platform, and $2,735.00 has been raised

thus far. The fundraising page will remain open until midnight on October 31, 2020 at

https://www.canadahelps.org/en/charities/canadian-hard-of-hearing-association-vancouver-branch/p2p/2020-walk-2-hear/

 

Marilyn Dahl, Rosalind Ho, and Ruth Warick were top individual fundraisers, and top teams were the Wavefront Centre

Team and the UBC SASS Team.

 

This year, our Walk2Hear fundraising campaign also included a Virtual Walk2Hear Video Challenge, encouraging all

Walk2Hear participants and supporters to take a short video of themselves walking to show support for the CHHA

Vancouver Walk2Hear, and share the video on the CHHA Vancouver Facebook page.

 

The fundraising campaign culminated in a virtual gathering of 18 participants over Zoom on Sunday, September 27, 2020 in

the afternoon. After a vigorous warm-up video led by Naghmeh Samenirad and her niece Roxana, participants walked in

their own neighbourhoods under the bright sunshine. 

 

The closing ceremony featured a slideshow of photos from the past 10 years of CHHA Vancouver Walk2Hear gatherings.

We also had a live drawing of names for gift cards: Lisa Dillon Edgett and Mark Johnson for White Spot gift cards, and

Gillian Sin for an Amazon gift card.

 

The VirtualWalk2Hear event was made accessible with CART and ASL interpreting. Thanks also go to Mark Johnson who

took many of the photos in the slideshow.

Rosalind Ho
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Monday evenings, 7pm, Jan. 11 - March 29

Tuesday afternoons, 1pm, Jan. 12 - March 30

Dear CHHA Members and Friends,

Living Successfully with Hearing Loss Level 1 is a 12-week course.  Material is presented weekly on a course website,

and participants meet on Zoom once per week to review, discuss, and practice the material.  Online sessions typically

last 60-90 minutes and are limited to 8 people per class.

Winter 2021 semester dates and times:

Note: additional course times may be added if needed.

To learn more about the course and to receive a code for a VCC application fee waiver (value $35), register and join us

for the Deaf and Hard of Hearing session, at 2pm. Use this link to register:  https://www.vcc.ca/applying/apply-

now/info-sessionstours/experience-vcc/ 

Please find attached a flyer with general information about the course and we encourage you to share this email with

anyone who may be interested. If you have any questions, please call and contact Lisa Dillon Edgett by phone at

604.871.7348 or by email: ldillonedgett@vcc.ca 

Thanks for your continued support,

CHHA Vancouver Branch

Living Successfully With Hearing Loss



Donations are always welcomed by CHHA-BC. A receipt for income tax purposes will be issued. To

donate to CHHA-BC, please make cheque payable to CHHA-BC Chapter and send to:

                         CHHA-BC Chapter

 208-2005 Quebec St.Vancouver BC V5T 2Z6

                                         or

You can visit this link https://www.canadahelps.org/en/charities/canadian-hard-of-hearing-association-

british-columbia-chapter/#donate-now-pane to send a donation by Canada Helps. Thank you.

CHHA-BC Acknowledges Donors for their Contribution

CHHA-BC expresses deep appreciation for your donation.  It is through such generous contributions that we are

able to continue to offer programs and services for hard of hearing persons.  Thank you for your donation.

CHHA-BC Acknowledges Provincial Funding for The Loop
 
CHHA-BC gratefully acknowledges provincial funding for The Loop newsletter. This financial support

makes possible regular and direct communication with members and friends.

DONATIONS WELCOME
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CHHA Vancouver

10th annual CHHA Vancouver Walk2Hear!

The Walk2Hear event date was scheduled  last September 27, 2020, however, the fundraising page will be kept

open until October 31st at https://www.canadahelps.org/en/charities/canadian-hard-of-hearing-association-

vancouver-branch/p2p/2020-walk-2-hear/



Email: info@chha-bc.org

Tel: 604-795-9238

Toll-Free Tel: 1-866-888-2442

Website: https://chha-bc.org/

2005 Quebec Street

Vancouver, BC, V5T 2Z6

Hours of Operation:

Mon, Tues, Wed, and Thurs 8 am to 4 pm

Fri 8 am to 12 noon

A B B O T S F O R D  B R A N C H

H E A R  B R A N C H  ( C O Q U I T L A M )

C H H A  B C  Y O U T H  P E E R  S U P P O R T  P R O G R A M

N O R T H  S H O R E  B R A N C H

C O M O X  V A L L E Y  B R A N C H

Email: abbotsfordretiree@gmail.com

Email: cvhardofhearing@gmail.com

Website: http://www.chha-nsb.com/

Email: chha_nsb@telus.net

Tel: 604-864-2916

Tel: 604-926-5222

Tel: 250-339-4706

V A N C O U V E R  B R A N C H

Email: chhabcypsp@gmail.com

Email: anna.r.bernard@gmail.com

Email: chhavancouver@gmail.com

Website: https://www.chha-bc.org/youthpsp/

Website: https://chhavancouver.ca/

Tel: 604-939-0327

Tel: 778-358-9955

CONNECT WITH A LOCAL BRANCH

CONTACT US

C H H A - B C  C H A P T E R

Charitable #:  86571-8365 RR0001

Website: https://www.hearinglosscomoxvalley.ca
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Reopening COVID-19 Protocol

We are creating some safety precautions for CHHA-BC employees and visitors as we reopen our office.

We promote proper sanitation in the workplace, provide guests with face-masks, ensure that hand

sanitizer is given to guest-facing staff, provide a place for sanitizing wipes to be disposed of and

encourage hand washing before and after breaks.


